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MAP envisions a world free of AIDS. Our mission is to lead Minnesota’s 
fight to stop HIV and enhance the well-being of those affected.
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Case Management

MAP case managers help individuals living

with HIV access services they need to maintain

health and meet basic needs. For example,

case managers provide referrals for clients to

services such as transportation, housing, and

emergency financial assistance; help clients

with medical needs such as health insurance

and finding a health care provider; and assist

with placements in nursing homes, hospice,

and adult day care.
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Housing

In 2002, MAP provided housing services to

115 households. For individuals and families

living with HIV, housing is a health care issue.

Without stable housing, it is difficult to keep

regular medical appointments, adhere to a

complex medication schedule, or even eat

meals at certain times as required by many

medication regimens. MAP helps families and

individuals who are homeless or at risk 

of homelessness find decent, stable and

affordable housing. Once they are in stable

housing, MAP provides rent assistance (up to

six months for individuals and up to 24 months

for families). MAP housing specialists help

clients address the issues that initiated their

housing crisis and develop a plan to maintain

stable housing.
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“I would be lost
without MAP’s help!”

- MAP client



Systems Advocacy

While many MAP programs work directly with clients,

Systems Advocacy works to make the social systems that 

HIV-positive people encounter, such as housing, more 

responsive to their needs. MAP’s housing systems advocate,

for example, meets with organizations, groups and individuals

involved in housing-related services to advocate, educate and

expand housing options for HIV-positive people. 

Other systems advocacy services include MAP’s substance use

care, which focuses on chemical dependency and treatment

systems. The women and families systems advocate works to

increase gender and cultural sensitivity in health care and 

support services for women and families affected by HIV.

Pharmacy access promotes harm reduction as a public health

strategy, decreasing HIV transmission by injecting drug users.
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Transportation

MAP provides basic transportation for HIV-positive

clients who need a ride to and from medical, 

social service and mental health appointments.

Transportation services are provided by both 

professional drivers and dedicated volunteers.

“I’ve been a volunteer for the HIV community for

18 years. It's an awesome, rewarding experience.

I've sometimes had challenging experiences with

clients, but I've never had a bad one. I can’t

describe the rewards of volunteering for the MAP

transportation program, I just feel good all over.”

- John Hammond, MAP transportation 
program volunteer driver

Paul Vigoren, MAP transportation driver�



Emergency Financial Assistance

In 2002, Every Penny Counts Emergency

Assistance (EPCEA) provided record-breaking

emergency financial support for 1,009 low-

income HIV-positive Minnesotans. Many are so

poor that even a small change in income or

expenses causes a financial crisis. “I have used

this assistance for…longer than I at one time felt 

I would be around,” said one EPCEA client. “I do

not know how I would get along without it.” 

In 2002 alone, MAP distributed over $1 million

in direct aid for people living with HIV through

basic needs programs such as EPCEA and 

housing. The funds (which are paid directly to

vendors) cover immediate housing concerns

(rental subsidies or mortgage payments), food

and medical care, childcare, and utility payments. 

Benefits Counseling

Both private and public health care and disability

benefits involve complex rules and regulations

that are difficult for anyone to negotiate, let alone

someone who is ill and often in desperate need.

That’s why MAP provides benefits counseling

that focuses both on assisting individuals in

accessing benefits, and helping them understand

the impact on benefits as their circumstances

change. While MAP benefits counseling works

primarily through individual consultations, it also

provides workshops for HIV-positive individuals

on specific benefit topics. This allows those living

with HIV the ability to plan ahead so they can

deal with the uncertainty that living with HIV

often causes. Finally, the program improves the

knowledge and ability of other professionals—

primarily case managers—to assist their clients

with benefits issues.
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MAP Street Outreach

MAP street outreach efforts make 3,000 contacts annually as part of an

effort to reduce HIV, sexually transmitted infections and Hepatitis C

infections among street substance using communities. Much of this work

occurs out of a mobile van from neighborhood to neighborhood.

“I am thankful that MAP is here for me.”
- MAP client

“MAP has made my life 
so much more manageable.”

- MAP client

Roger Moore, MAP risk reduction educator�



Prevention for Positives

In 2002, MAP implemented an initiative 

targeting the HIV-positive community in an

effort to prevent further transmission of HIV.

The new program began with a “Prevention for

Positives” community forum sponsored by MAP

featuring a prevention leader from the Centers

for Disease Control and Prevention. MAP 

outreach efforts include educational sessions

and other activities that sensitively promote

responsibility for prevention – and a sense of

effectiveness – among people living with HIV.

Positive Link

Positive Link is an education and empowerment

service run by people living with HIV for 

people living with HIV. Positive Link allows 

HIV-positive individuals to connect with other

HIV-positive individuals. The program creates

social and educational activities, providing

valuable information and support in a safe 

environment. In 2002, Positive Link reached

over 500 people living with HIV.

Positive Link participants give back to the 

community through Positive Link Cares.

Positive Link Cares is a way participants can

meet other HIV-positive people while making 

a difference in the community. Participants 

volunteer for a variety of social service 

organizations, such as Open Arms of Minnesota

and District 202.
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HIV Testing

MAP provides free HIV counseling and testing

for people at risk of contracting HIV. Testing

services are made available both on-site at

MAP and at local bars, community events 

and through street outreach. MAP uses 

FDA-approved OraSure® tests, an oral HIV 

antibody test that is as accurate as a blood test

and is painless. 

MAP’s outreach testing has been very 

successful in reaching those at highest risk.

Most public HIV testing sites have a .5 – 1 

percent rate of positive results, while MAP’s

outreach testing has a 3 - 4 percent positive 

test rate, which indicates that MAP is reaching

individuals at highest risk. Increasing the 

number of people who know their HIV status

is a critical step in decreasing transmission. 
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PrideAlive

MAP’s flagship gay/bisexual health education 

program, PrideAlive, works with a network of 150

gay and bisexual men who are opinion leaders in

their communities, helping them promote good

health and HIV and STD risk reduction. In 2002,

MAP provided prevention education to over

2,500 gay and bisexual men throughout the state.

This was done through outreach in local bars.

PrideAlive conducted a networking meeting in

Greater Minnesota to empower groups to better

collaborate in their areas on common issues.

MAP’s prevention efforts also include free HIV

counseling and testing in targeted locations

throughout the Twin Cities. MAP health educators

consistently employ proven, innovative strategies

for reaching gay and bisexual men at greatest risk

for contracting HIV.



MAP AIDSLine

The MAP AIDSLine is a statewide toll-free information and

referral service that answers questions about HIV and connects

callers to numerous community resources.

MAP AIDSLine community educators conduct free, confidential

HIV testing and provide counseling for people at risk of 

infection. Testing takes place at the Minneapolis office and 

at various community locations. Through Quick Connect, 

MAP AIDSLine health educators link HIV-positive persons

with programs that meet specific immediate needs such as 

transportation, emergency financial assistance, housing 

assistance and emotional support. 

MAP AIDSLine also serves as a gateway to HIV services and

provides information and support for people who have recently

tested positive.

Jenny Maxted, MAP community educator �



Legal Services

MAP’s legal program works to remove barriers

to the health and financial security of individuals

living with HIV. It is the only legal program

in Minnesota with an HIV focus. The program 

provides direct representation and consultation,

information and referral, education and training,

and research and advocacy support. In 2002, 

the program handled 616 cases. Also, legal

services began an exciting new collaboration

with Minnesota Advocates for Human Rights 

to provide a legal clinic for HIV-positive 

immigrants. Demand for such services has

increased by a staggering 230 percent in the 

last two years. MAP also works with private

immigration attorneys and has a network of over

100 volunteer attorneys. 

Community Affairs

Statewide grassroots organizing is the foundation of MAP’s 

community affairs program, as can be seen through the annual

MAP AIDS Action Tour. 

In 2002, AIDS Action Tour events included six workshops

around the state sponsored by MAP as well as eight Lunch Out

Loud sessions. Lunch Out Loud is a World AIDS Day program

where people personally affected by HIV tell their stories to 

legislators over an informal lunch. “The Minnesota Department

of Health says there are 485 HIV-positive individuals living in

Greater Minnesota,” notes Bob Tracy, MAP director of 

community affairs & education. “Minnesota is a big state –

80,000 square miles. Many of these people are not likely to get

to AIDS Action Day at the State Capitol. So we come to them.”

Lunch Out Loud has been very successful. Residents of 14 out of

76 Greater Minnesota counties had an AIDS Action Tour event

in their county, easily accessible to over half of those living 

with HIV in Greater Minnesota. 
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Volunteering at MAP

Individuals and groups volunteer for numerous

MAP programs and events, including the

Minnesota AIDS Walk, Hollywood, transpor-

tation program, legal program, Tuesday Niters,

PrideAlive, Minnesota State Fair and Positive

Link. MAP could not exist without its dedicated

volunteers.

2002 MAP Volunteer Statistics

Total Volunteers 1,350

Total Volunteer Hours 9,080

Total Clients Served by Volunteers 1,685

Note: the above figures do not include all volunteer

hours for PrideAlive. Additionally, some volunteers

participate in more than one program
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Wise @ Work

Wise @ Work is MAP’s exciting new workplace education

program. Surveys have shown that employees trust the

health education their employers provide. In 2002, 

Wise @ Work provided HIV information to more than 1500

businesses and community organizations. The program

also trained and educated business owners and human

resources personnel on HIV workplace issues through ten

forums and workshops. Additionally, Wise @ Work 

conducted 20 "HIV 101" workplace presentations and 

participated in ten employee and community health fairs to

promote general awareness and knowledge.

A
D

V
O

C
A

C
Y

“I am very grateful for MAP’s programs.”
- MAP client




